
Axion products
GENERAL HANDLING

AIRTIGHTNESS

Always ensure the product is dry before packing it away. 
Rubber and plastic can degrade, and the fabric can devel-
op mold or mildew if stored damp. When setting up tents 
on grass or soil, be aware that evaporation can cause 
condensation at the top of the tent, moistening the fabric.

Avoid placing the product directly on asphalt or soil. We 
recommend purchasing an inexpensive tarpaulin to use 
during unpacking and setup.

Do not drag the product over stones or asphalt. Do not 
place heavy objects, such as ballast plates, directly on top 
of the product. If a zipper is difficult to close, ensure it is 
not caught in the fabric. Rough handling can cause  
perforations in the inner bladder.

When packing away, always replace the two-part valve 
caps. This protects the threads from damage.

We guarantee that your product will remain airtight for a 
minimum of 48 hours from inflation. However, experience 
shows that our products typically hold air for weeks or 
even months.

Punctures
Should a minor puncture occur in the inner bladder, it can 
be repaired using the included repair kit. When unzip-
ping the cover to access the inner bladder for repair, be 
extremely careful not to catch the bladder in the zipper, as 
this can cause further damage.

Valves
If the product loses air without a puncture, the issue is 
often related to the valves. 
•	 �Check the outer gasket: Ensure it is seated correctly 

and is intact. If it is missing or damaged, replace it with a 
new membrane from the repair kit.

•	 �Tightness: Often, the problem is simply that the valve 
is not screwed on tight enough to create a seal. Do not 
overtighten, as this can damage the gasket and the 
threads.

•	 �Pressure Relief Valves: Check the internal parts of the 
red pressure relief valves. Unscrew the red cap and 
blow into the valve. Sand can sometimes get stuck, lock-
ing the valve in an open position.

If you are not comfortable performing repairs yourself, or 
if you need to switch to a new printed cover, we are happy 
to service the product at our service workshop.
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